
MVD Procedural Quick Update #43 
 
 
RE: Kiosk Testing Time and Resets or Deletes 
Effective date: Immediate 
 
Date: October 2, 2007 
To: All MVD 
From: Mac Lewis, MVD Policy and Procedures Manager  
 
[This is the latest in a series of procedural updates. These updates deal with specific MVD 
procedures and practices. Managers and Supervisors should consistently distribute the 
updates to all personnel and integrate them into regular information and training sessions.] 
 
 
Effective immediately: 
 Customers testing on the Kiosk have 120 minutes instead of 60 minutes to 
complete a test; and 

 All requests to reset or delete customer Kiosk tests must go through the Field 
Operations Help Desk. 

 
 
Kiosk Testing Time: 

The time limit for customers to complete knowledge tests on a kiosk has been increased 
from 60 minutes to 120 minutes. The change comes as a result of feedback received from 
advocates of individuals with special needs. 
 
Kiosk Resets and Deletes: 

In those situations where a customer’s test on the Kiosk needs to be reset or deleted for 
any reason, the reset or delete request must go through the Field Operations Help Desk. 

Do not call the programmers in IT to reset or delete a test. If any customer Kiosk test has 
to be deleted or reset all service centers must call the Help Desk. Help Desk personnel will 
then contact the appropriate individual to complete the reset or delete action. 

Exception: In the case of MVD Training Module tests taken by MVD field office or 
administration staff people, all test sets, resets and deletes are to be handled only by the 
MVD Training Unit. 
 
 
 
 
Field office managers and supervisors should refer any comments or questions regarding 
this Procedural Quick Update to their Bureau Chiefs, with cc to mac.lewis@state.nm.us. 
Others are encouraged to direct comments or questions directly to Mac Lewis, MVD Policy 
and Procedure Manager, at mac.lewis@state.nm.us. 
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